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BHARAT SANCHAR NIGAM LIMITED

A

(Govt. of India Enterprises)

Office of the General Manager,

Telecom Dist-Bhubaneswar-751022.

TENDER DOCUMENT
FOR PROVIDING MAN POWER
TO CARRYOUT DATAENTRY and ALLIED WORKS IN
BHUBANESWAR TELECOM DISTRICT

TENDER NO.-N-98/11-12




BHARAT SANCHAR NIGAM LIMITED

O/o-The General Manager, Telecom District,

Bhubaneswar-751022.

NIT-No – N-98/11-12

                     Dated at Bhubaneswar:   10-04-2012

Notice Inviting Tenders


Wax/Cello tape sealed tenders in the prescribed form are invited by the General Manager Telecom District, BSNL Bhubaneswar from reputed, registered firms/Individuals for providing   man power  to carry out data entry and allied  works in various sections of this office and in some field units under the jurisdiction of GMTD, Bhubaneswar. 

	Tender No.
	Cost of the BID document
	Estimated cost of tender
	EMD
	Date and Time of

	N-98/11-12
	Rs.2100/- including VAT 5%
	Rs.1.30 Crores
	Rs.2,60,000
	Issue of Paper upto
	Receipt of Bid

UPTO
	Opening of Technical Bid

	
	
	
	
	1.5.2012

From 10:30 Hrs to 12:30 Hrs.
	2.5.2012

13.00 Hrs
	On 2.5.2012 

at 15.00 hrs at Recreation club of GMTD at First floor.


A. Eligibility criterion for the above works:  

The bidder should have experiences in providing man power to work as Data Entry Operator in BSNL/MTNL/Other PSUs/Central Govt and must have carried out the said work to the tune of Rs 20 Lakhs taken together during the financial years 2010-11 and 2011-12, subject to minimum of 5 lakhs in each financial year. 

B. Documents to be submitted with the BID:
i) Experience certificate with reference to this BID only issued by an officer not below the rank of Deputy General Manager or equivalent only to justify the eligible criteria.  
ii) Copy of work Order of at least one month during each financial year.
iii) Copy of the Labor License issued by competent authorities for the number of laborers as per the work order or more during the period for which certificate is given.
iv) An Undertaking to the effect that the labor license from Central Labor Commission under Contract Labor Act 1970(R&A) for those many number of laborers for which work order would be issued will be submitted with in a month of receipt of the Work Order.
v) PAN Number and the copy of the Valid PAN Number
vi) Service Tax Registration Number and a copy of the said registration issued by the competent authority.
vii) EPF and ESI Registration.
viii) Copy of the Return submitted for EPF and ESI for the year 2010-11 and 2011-12. In case the copy of the return of EPF and/or ESI cannot be submitted, an undertaking to submit the EPF and ESI Return for 2011-12, within one month of award of contract, must be given.
C. BID Document:

Bid documents can be had: 

a) From SDE (Plg), O/o GMTD, Door Sanchar Bhawan, BBSR-22 on written application with the copies of documents in support of their eligibility to participate in the tender along with the cost of bid document as mentioned (Rs 2100/-) in the form of DD from any scheduled bank in favour of AO (Cash), BSNL,O/o GMTD, Bhubaneswar payable at Bhubaneswar.

b) Eligible bidders can download the entire bid document from our website www.orissa.bsnl.co.in(Bhubaneswawr site) and submit the same within scheduled time and date along with the required cost of the bid document(Rs 2100/-) in the form of DD from any scheduled bank in favor of  AO(Cash),BSNL,O/o GMTD, Bhubaneswar payable at Bhubaneswar. The DD and documents conforming to the eligibility criteria as mentioned in clause (a) & (b)  above are required to be kept in the “Envelop-A: Qualifying Bid”. The financial bid of those bidders who qualify in the qualifying bid only will be opened by the opening committee as per time and schedule which will be intimated later. All the envelops containing documents should be wax/cello tape sealed. The downloaded bid document must be enclosed with the bid cost Rs 2100/- in the form of DD otherwise the bid will be rejected.

  The detailed terms and conditions, EMD particulars etc. are available in the tender documents. Tenders without EMD will be rejected. No exemption Cost of Tender Documents and EMD under NSIC is permitted. The GMTD Bhubaneswar reserves the right to reject any or all tenders without assigning any reason thereof. The sealed tenders can be dropped in the tender box available in the chamber of AGM (Planning), 2nd Floor, Room No. 213, Door Sanchar Bhawan O/o GMTD Bhubaneswar. The sealed tenders can also be sent by registered post addressed to:- 
Sri K Lakra

Dy General Manager (R & A)

O/o the Sr General manager, Telecom District

Room No.216 , 2nd Floor, Door Sanchar Bhavan

Unit-IX, Bhubaneswar -751022.

Tender received through post must reach this office before the opening date of tender. Tender received through post in tampered condition will not be accepted.

                                                                                                    DGM (R & A)

O/o GMTD, BBSR


SECTION – I

INSTRUCTION TO BIDDERS

1.          DEFINITIONS 

(a) “The User” means the GMTD, Bhubaneswar, Orissa Circle, Bharat Sanchar Nigam Limited acting on behalf of CMD, Bharat Sanchar Nigam Limited.

(b)  “The Bidder” means the individual or firm who participates in the tender and submits its bid.

(c) “The Contractor” means the individual or firm doing data entry works under the contract.

(d) “The Service” means the Data Entry work which the contractor is required to provide to the user under the contract. 

(e)  “The letter of intent” means the intention of the user to place the work order on the bidder.

(f)  “The work order” means the order placed by the user on the contractor signed by the user including all attachments and appendices thereto and all documents incorporated by reference therein. The work order shall be deemed as “Contract” appearing in the document.

(g) “The Contract Price” means the price payable to the contractor under the work order for the full and proper performance of its contractual obligations.

2.
SCOPE OF TENDER:

2.1.
The scope of the tender is to provide 64 (sixty four) laborers (May increase or decrease with the discretion of the Sr. General Manager of the District),  to carry out the data entry and allied works for various activities as detailed in Annexure-I in various sections in O/o General Manager Telecom District, BSNL, Bhubaneswar and other units under the GMTD’s jurisdiction for 0 to 21 days.
2.2.
The selected bidder should be in a position to start similar type of new work as & when entrusted within 24 hours.
Read, understood and complied

Date


Signature of Tenderer
3.       TOTAL COST OF TENDER & EARNEST MONEY-DEPOSIT- 

The total cost of the tender is 1.3 crores which is calculated taking into consideration the present labor rates. The total value may vary with in 25 % only. The EMD of amount (2% of the cost) of Rs 2,60,000/- (Rupees Two lakh Sixty thousand) only to be deposited in the form of account payee Bank Draft payable to “Accounts Officer Cash, BSNL, O/o. GMTD, Bhubaneswar”, drawn on any Nationalized/scheduled Bank of Bhubaneswar. The EMD shall be forfeited in case the bidders withdraw their bid  before the final acceptance or fail to enter into the prescribed agreement with BSNL for execution of work after the bid is opened .EMD of unsuccessful bidders will be refunded after opening of the financial bid of the tender without any interest. For successful bidder the EMD will be refunded without any interest after signing the agreement & submission of Performance Bank Guarantee.
4. Validity of BID: 
The bid validity period is 180 days from the date of opening of bid documents.
5. QUERIES ON BID DOCUMENTS:

A prospective bidder, requiring any clarification of the Bid Documents shall notify the DGM (R & A) in writing DGM shall respond in writing to any request for clarification of the Bid Documents, which it receives not later than 7 days prior to the date for the opening of the bids.  Copies of the query (without identifying the source) and the clarifications by BSNL shall be sent to all the prospective bidders who have purchased the bid documents and all such clarifications issued by BSNL will form part of   the bid document.

6.    AMENDMENT OF BID DOCUMENTS:


      At any time, prior to the date of submission of bids, BSNL may, for any reason whether suo motto or in response to a clarification requested by a prospective Bidder modify the bid documents by amendments which will be uploaded in the BSNL website only (www.orissa.bsnl.co.in)(Bhubaneswar site). In order to afford prospective bidders reasonable time to take the amendments in to account in preparing their bids, BSNL may, at its discretion, extend the deadline for the submission /opening of   bids suitably.

Read, understood and complied

Date


Signature of Tenderer
7. Validity of Tender:

The contract of tender is valid for a period of two Years from the date of signing the agreement. However GMTD Bhubaneswar reserves the right to increase the period to a of maximum of six months or decrease the period as per requirement.
8. Estimated Cost:

Approximate estimated cost of the tender is mentioned in NIT. (This may vary as per actual requirement)
  9. ELIGIBILITY CRITERIA:  


The bidder should have experiences in providing man power to work as Data Entry Operator in BSNL/MTNL/Other PSUs/Central Govt and must have carried out the said work to the tune of Rs 20 Lakhs taken together during the financial years 2010-11 and 2011-12, subject to minimum of 5 lakhs in each financial year. 

 Documents Required:

i)  Experience certificate  with reference to this BID only issued by an officer not below the rank of Deputy General Manager or equivalent only to justify the eligible criteria
ii) Copy of Work Order of at least one month during each financial year
iii) Copy of the Labor License issued by competent authorities for the number of laborers as per the work order or more during the period for which certificate is given.
iv) An Undertaking to the effect that the labor license from Central Labor Commission under Contract Labor Act 1970(R&A) for those many number of laborers for which work order would be issued will be submitted with in a month of receipt of the Work Order.
v) PAN Number and the copy of the Valid PAN Number
vi) Service Tax Registration Number and a copy of the said registration issued by the competent authority.
vii) EPF and ESI Registration.
viii) Copy of the Return submitted for EPF and ESI for the year 2010-11 and 2011-12. In case the copy of the return of EPF and/or ESI cannot be submitted, an undertaking to submit the EPF and ESI Return for 2011-12 , within one month of the award of contract, must be given.

Read, understood and complied

Date


Signature of Tenderer
 10. SECURITY


The successful bidders will have to furnish security for 5 % of the estimated cost of the work , finally awarded to them by the competent authority, in the form of bank guarantee/FDR/DD of any scheduled bank valid up to 36 (thirty six months)  from the date of  signing of agreement with BSNL. If the work is awarded to more than one contractor the security amount as mentioned above will be divided among the number of contractors, on prorata basis.


The security deposit (SD) is required to protect the BSNL against the risk of bidders conduct and will be forfeited in part / whole in case of -:

a) Unsatisfactory service.

b) Theft or misappropriation of articles of the BSNL.

c) Damage caused to BSNL assets and damage/loss to store issued

d) Withdrawal of the successful bidder from the contract before its expiry without giving proper notice as specified in the terms & conditions of this tender document.

The security will be released within a fortnight from the date of payment of final bill. 

e)         Or all or some of the above. 

11.
 Penalty Clause

a. In case of failure to provide the labor exceeding 3 days from the date of requisition, a penalty of 5% of the service charge per labor per week will be levied and deducted from the bill.

b. The contractor should pay the wages to the laborers on or before 10th of the subsequent month whether the payment is made by BSNL or not. Failure to follow the same a penalty of 10% of the service charges per week or part thereof  will be levied and deducted from the bill. If the same late payment of wages is repeated for consecutive 3 months or 6 months in total during a year, Action may be initiated to forfeit the security deposit and award of the tender may be cancelled.

c. The total penalty during a month on the above accounts will not exceed 75% of the monthly service charges.

d. However the Sr. GM of the district reserves the right to grant any relief of the penalty considering the circumstances on the appeal made by the contractor.
1 Read, understood and complied

Date


Signature of Tenderer

12.
DOCUMENTS TO BE SUBMITTED WITH THE TENDER:

i) Experience certificate with reference to this BID only issued by an officer not below the rank of Deputy General Manager or equivalent only to justify the eligible criteria.  
ii) Copy of work Order of at least one month during each financial year.
iii) Copy of the Labor License issued by competent authorities for the number of laborers as per the work order or more during the period for which certificate is given.
iv) An Undertaking to the effect that the labor license from Central Labor Commission under Contract Labor Act 1970(R&A) for those many number of laborers for which work order would be issued will be submitted with in a month of receipt of the Work Order.
v) PAN Number and the copy of the Valid PAN Number
vi) Service Tax Registration Number and a copy of the said registration issued by the competent authority.
vii) EPF and ESI Registration.
viii) Copy of the Return submitted for EPF and ESI for the year 2010-11 and 2011-12. In case the copy of the return of EPF and/or ESI cannot be submitted, an undertaking to submit the EPF and ESI Return for 2011-12 , within one month of the award of contract, must be given
ix) Bank Draft amounting to Rs. 2, 60,000/- (Rupees two lakhs sixty thousands) only favoring Accounts Officer (Cash) BSNL , O/o the GMTD Bhubaneswar towards EMD.
x) Tender document duly signed in each page
xi) Declaration regarding no near relatives are working in BSNL in the proper form.
xii) Financial bid duly filled in with signature and date in another envelop super scribing ‘Financial Bid’.
xiii) In case the bid document is downloaded from site, a D/D for Rs. 2100/- towards the cost, favoring AO(Cash) BSNL, O/O GMTD BBSR must be submitted.
13.
ADDRESSING THE TENDER: 

The tender will be of two bids: Qualifying & Financial. The qualifying bid will contain documents from sl no i to ix as mentioned in clause no 12 & financial bid will contain only sl no xii as mentioned in 
                                                                                   Read, understood and complied
Date
Signature of Tenderer

Clause 12 of the tender document. The date & time of opening of financial bid will be intimated over telephone/thru SMS after opening of qualifying bid to the qualified bidders only.  
Tenders can be dropped in the tender Box available in the chamber of AGM (Planning), 2nd Floor, Room No. 213, Door Sanchar Bhawan O/o GMTD Bhubaneswar. The sealed tenders can also be sent by registered post addressed to:- 
Sri K Lakra

Dy General Manager (Plg)

O/o the Sr General manager, Telecom District

Room No.216 , 2nd Floor, Door Sanchar Bhavan

Unit-IX, Bhubaneswar -751022.

 Tender received through post must reach this office before the opening date of tender. Tender received through post in tampered condition will not be accepted. Tender received after due date and time will be rejected.

 Envelope containing tender in both the bids must be super scribed with “TENDERDOCUMENT FOR PROVIDING  LABOR TO CARRY OUT DATAENTRY & ALLIEDJOB” in Bhubaneswar telecom district with name of the bid i.e qualifying or financial.. The bidders must write their name and address in the left side of each envelop. All the envelops should be wax/ cello tape sealed.

14. General Instructions:

 a.
The near relative of employees of Bhubaneswar SSA BSNL are prohibited from participation of this tender (either directly recruited or on deputation) .The near relatives for this purpose are defined as , a) Members of Hindu undivided family b) They are husband & wife c)The one related to other in the manner as father, mother, son(s)& son’s wife (daughter in law), daughter(s)& daughter’s husband (son in law),brother(s) & brother’s wife, sister(s) & sister’s husband (brother-in law).
b.
The contractors shall possess a valid license under Contract Labour Act. 1970 (R&A) along with EPF & ESI registration before commencement of work. He should furnish the copy of the license of those many number of labor for which the work is awarded.

                                                                                 
  Read, understood and complied
Date
Signature of Tenderer

c. 
The selection and engagement of labor is to be decided by the contractor after verifying the qualifications suitable for the job. The contractor should initiate proper action to the extent of removal on receipt of report of unsatisfactory work/Indiscipline from the controlling officer.

d.
The laborers engaged by the contractor should have no claim of permanent absorption in BSNL and the contractor should ensure to obtain the undertaking, if any, before employing them.

e.
The contractor should ensure that proper discipline is maintained by the labor while discharging their duties and the laborers should communicate with the contractor to settle down their problems. The laborers can only put forth their grievances to the SSA Head thru their Controlling Officer in case of any problem relating to payment of their wages and other things as per the labor laws. This point should be made clear to the laborer by the contractor before giving them employment.

f.


i). 
The Contractor will observe necessary formalities as per the  provision of the labor act & the following points may be implemented.

i) The payment of workers by the contractor is to be carried out as per rate approved by the Central Govt. from time to time in the presence of the controlling officer or his authorized representative and he should sign in the register to this effect.

iii) 
The Contractor has to maintain the mandatory labour registers (Under contract labor (R&A) Act 1970):-

a) Register of persons in form XIII,(b) Muster roll register in form XIII, (c) Wage register in form XVI,(d)Register of accidents(e) register of fines in form xii (f) Register of deduction in form xx, (g) Register of advance ,(h) register of OT etc.

(g) The workers engaged by the contractors must be covered under ESI and EPF scheme by the contractor himself as per rules. 

(h) The contractor will issue employment cards of engaged workers. 

(i) The contractors will have to supply the details as asked as per RTI act as and when required.
Read, understood and complied

Date


Signature of Tenderer

j.
Preparation & Submission of Bill
(i) The contractor shall prepare a bill for the month in triplicate indicating the various jobs undertaken during that month. The bill should invariably accompany the following. It shall be responsibility of the controlling officer to ensure that all the requirements are fulfilled at the time of certifying the bill. The countersigning authority shall check that all the documents as mentioned below are invariably attached to the bill before countersigning. Otherwise the bills will not be forwarded to this office.

a) Copy of attendance sheet for the month

b)  Copy of the muster roll indicating receipt of payments by each worker duty countersigned by the controlling officer of having disbursed the said amount in his presence.

c) A list of workers engaged against the work order each month.

d) The copy of receipt towards payment of Service tax pertaining to the previous month.

e) The copy of receipt towards payment of EPF, ESIC etc along with list of works indicating the EPF/ ESIC code, amount etc against each data entry operator(beneficiary), for the previous month/quarters.
The passing authority will also ensure proper check above items before according his sanction.

k. 
The GMTD, BSNL, Bhubaneswar reserves every right to cancel / reject the contract for any unsatisfactory work/performance or for noncompliance of labour laws at any time during the currency of contract.

l. 
The contractor should furnish his personal information and should always be available for contacting to take work orders.

m.
 In the event of any disputes arising out of finalizing tender agreement or any other matter relating to this tender, the decision of GMTD, Bhubaneswar shall be final and binding on all concerned.
n.
 The GMTD reserves the right to vary the quantity of work as per actual requirement.

o.
Having received the work order (from the Nominated Officer of GMTD), the contractor shall apply to the central labor authority for a labor license against this work order after obtaining the required form V from BSNL and furnish the same.  This process should be completed within 15 days of issue of work order.
Read, understood and complied

Date


Signature of Tenderer

p.
 All the amenities to the laborers such as drinking water, washing facilities etc. should be provided by the contractor at his own cost at the work spot as required under Contract Labor (R&A) Act.1970.

q.
 The contractor is not allowed to sub-contract the work awarded to him.
r. 
Under no circumstances whatsoever shall any claim for any compensation from BSNL on any account be considered unless the contractor submit the claim in writing within one month from the date of final payment of the bill for the works concerned.

s.
The contractor shall be responsible for and shall pay any compensation to his Workmen payable under the workmen’s compensation Act, 1992 for injuries caused to the workmen. If such compensation is paid by BSNL as a principal employer under Section (1) of the Section 12 of the said act, such compensation will be recovered from the contractor’s bill due or from the performance Bank Guarantee.

 t. 
The conditional and incomplete tenders are liable for rejection.

u. 
The tender shall be evaluated by a committee to be appointed by the District Authority. 

v. 
The General Manager Telecom District, Bhubaneswar reserves the right to engage one or more than one agency for the work in the tender in various units of the district as mentioned in the tender. The portion of the work for which BSNL staff are available will be done by them only and such work shall not be entrusted to the contractor. However the decision of the GMTD, BBSR shall be final and  binding.

w.
 All taxes & duties as deductible at source as applicable from time to time will be recovered from each bill preferred by the contractor. Service tax shall be claimed as per clause 31 above, the PAN-based Service Tax Code should be printed on the bill.

x.
 Payment will be made through e-payment of SBI. Hence the contractor shall have an a/c in any of the branches of SBI at Bhubaneswar.

y. 
The GMTD Bhubaneswar reserves the right to accept / reject any or all the tender without assigning any reason thereof. In case any dispute arises the decision of the GMTD, Bhubaneswar will be final and binding on all tenderers.

Read, understood and complied

Date


Signature of Tenderer
z. 
Under no circumstances whatsoever shall any claim for any compensation from BSNL on any account be considered unless the contractor submit the claim in writing within one month from the date of final payment of the bill for the works concerned.


In addition to above (from a to z) all labor related points as mentioned in section VII are also applicable.
15.
 OPENING OF BID:

i)    The user shall open the qualifying bids in the presence of bidders or their authorized representatives those will be available at that day. The bidder’s representatives who are present shall sign in an attendance register. Authority letter to this effect shall be submitted in the enclosed format by the bidders before they are allowed to participate in bid opening. All the bidders are requested to send their representative at the time of opening of bid, if not the user will bound to open the bid as per schedule.

ii) A maximum of two representatives for any bidder shall be authorized and permitted to attend the bid opening.

iii) The priced financial bid of the bidders who are found technically and commercially suitable will be opened on a later date which will be communicated in due course over phone/thru SMS. The date & time of opening of financial bid will be intimated separately after opening of qualifying bid to the qualified bidders only.

16.
REJECTION OF BIDS:-

Bids not fulfilling the conditions as per Item 12 of Section I ‘Instructions to Bidder’ will primarily be rejected. However the Sr GM of the SSA reserves the right to take a final decision in this regard considering the recommendation of TOC and all the bidders should accept the decision of the Sr GM in this regard.

17.
TECHNICAL EVALUATION:

i).
User shall evaluate the bids to determine whether they are complete in all respects, whether any errors have been made, whether required bid security has been furnished, whether the documents have been properly signed and whether the bids are generally in order. If one of 
Read, understood and complied

Date


Signature of Tenderer

it found not ok means the technical bid of that bidder will not be opened.
ii)
The un-priced technical & commercial bids will be evaluated in details and short list the bids, which are found in conformity with the terms & conditions of the bid.

iii).
The date of opening of the financial bids will be communicated to such bidders who are technically qualified and short listed.

18.
FINANCIAL EVALUATION:

The financial evaluation will be on the basis of the service Charges quoted by the bidder.  The service charges will be a fixed percentage to be quoted by the bidder on the wage component  (excluding EPF and ESI Components) only.
19
AWARD OF CONTRACT:


The user shall consider awarding the work to the bidder whose rate is approved by the competent authority. However the Sr General manager reserves the right to award the work to more than one bidder(Maximum 3) provided the other bidders will agree to the rate of L1 bidder as per the following distribution: \


No of bidders on whom the order
Proposed quantity
 
Is proposed to be placed 


of distribution


2




L1 – 70%
L2- 30%



3




L1 – 50%
Remaining in inverse ratio

                                                                                                of their Evaluated price
                                                                                                 

 
4




L1 – 40%    
 Remaining in inverse ratio

                                                                                                of their Evaluated price
                                                                                                 



5 to 9 




L1 – 30%        Remaining in inverse ratio

                                                                                                of their Evaluated price
                                                                                                 



10 & Above



L1 – 20%        Remaining in inverse ratio

                                                                                                of their Evaluated price                                                                                 

20.
ISSUE OF LETTER OF INTENT (LOI)

i)
The issue of an LOI shall constitute the intention of the user to enter into contract with the bidder.

ii)
The bidder shall within 15 days from the date of issue of LOI, give his acceptance along with performance security(as per Item 2 of Section-II) in the form of Bank Guarantee & also the bidder has to sign an agreement with the user. If delayed the valid reason should be intimated.

 
Read, understood and complied

Date                                                                Signature of the Tenderrer
 21. Rescission/termination of contract


Under the following conditions the competent authority may rescind/terminate the contract and forfeit the SD. 

(a)If the contractor suspends the execution of work &the engineer in charge of the work comes to judgment that the work could not be completed by the due date for completion or the contractor had already failed to complete the work by that date.


(b) If the contractor who had been given by the officer in charge of  work a notice in writing to rectify/ replace any defective work fails to comply with the requirement within a period of seven days from the date of receipt of such notice

(c) If the contractor commits breach of any item of conditions in the contract or sublets without prior permission, the Engineer in charge of the work can determine or rescind the contract. Before determining/rescinding, the Engineer in charge shall give first show cause notice .Thereafter Notice on Final Action will have to be served in case no response is received for first show cause notice.

d)
If the contractor fails to submit the documents/certificates with in the scheduled time as per the undertaking given,
22.
        FORCE MAJEURE:

a)
If any time, during the continuance of this contract, the performance in whole or in part by either party of any obligation under this contract shall be prevented or delayed by reason of any war, or hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (Hereinafter referred to as events) provided notice of happenings, of any such eventuality is given by either party to the other within 21 days from the date of occurrence thereof, neither party shall by reason  of such event be entitled to terminate this contract nor shall either party have any such claim for damages against the other in respect of such non-performance or delay in performance, and deliveries under the contract shall be resumed as soon as practicable after such event may come to an end or cease to exist, and the decision of the Contractor as to whether the works have been so resumed or not shall be final and conclusive, provided further that if the performance, in whole or part of any obligation 
under this contract is prevented or delayed by reason of any such event for a period exceeding 60days either party may, at his option terminate the contract.
Read, understood and complied
Date


Signature of Tenderer
 b)             PROVIDED also that if the contract is terminated under this clause, BSNL shall be at liberty to take over from the contractor at a price to be fixed by BSNL, which shall be final, all unused, undamaged and acceptable materials, bought out components and stores in the course of execution of contract in possession of the contractor at the time of such termination of such portion thereof as BSNL may deem fit excepting such materials bought out components and stores as the contracts may with the concurrence of BSNL elect to retain.

23.     ARBITRATION:
a) In the event of any question, dispute or difference arising under this agreement or in connection there with except as to matter the decision of which is specifically provided under this agreement, the same shall be referred to sole arbitration of the General Manager, Telecom District, BSNL, Bhubaneswar or in case his designation is changed or his office is abolished then in such case to the sole arbitration of the Officer for the time being entrusted whether in addition to the functions of the General Manager, Telecom District, BSNL, Bhubaneswar or by whatever designation such officers may be called (hereinafter referred to as the said officer) and if the General Manager, Telecom District, BSNL, Bhubaneswar or the said officer is unable or unwilling to act as such the sole arbitration or some other person appointed by the General Manager, Telecom District, BSNL, Bhubaneswar or the said officer. 

The agreement to appoint an arbitrator will be in accordance with the  Arbitration and Conciliation Act. 
There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government Servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter is
 originally referred, being transferred or vacating his office or being unable to act for any reasons whatsoever such General Manager, Telecom District, BSNL, Bhubaneswar or the said officer shall appoint another person to act as arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.
Read, understood and complied
Date


Signature of Tenderer
b.    The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award. Subject to aforesaid Arbitration and Conciliation Act; 1996 and the Rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.
c.
The venue of the arbitration proceeding shall be the Office of the General Manager, Telecom District, Bhubaneswar or such other places as the arbitrator may decide.
                                                                        Sr General Manager

 


 


Telecom District Bhubaneswar

Read, understood and complied
Date







Signature of Tenderer
SECTION-II:GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT

1.
APPLICATION 

The general conditions shall apply in contracts made by the user for the entire period of works.

2.
PERFORMANCE SECURITY IN SHAPE OF BANK GUARANTEE

2.1 The successful bidders will have to furnish security for 5 % of the estimated cost of the work , finally awarded to them by the competent authority, in the form of bank guarantee/FDR/DD of any scheduled bank valid up to 36 (thirty six months)  from the date of  signing of agreement with BSNL. If the work is awarded to more than one contractor the security amount as mentioned above will be divided among the number of contractors, on prorata basis.

The terms and conditions for the contract are given below :-

1.
The nature of work is the operating office work/data entry in CDR Accounting & Commercial package of BSNL/for data entry in CCN (Terminal for mobile service), HR Package and other software package of BSNL. The Data Entry Operators have to work as per the instructions received from their controlling officers. The operator must have basic knowledge on office work/data entry in CDR Accounting & Commercial package of BSNL/data entry in CCN (Terminal for mobile service).  
2.
The agency has to furnish the biodata of the operator engaged by him as follows.

i) Educational qualification must be 10+2

ii) Must have a certificate of having computer basic knowledge, for data entry operator  and for other work it may not be mandatory.

iii) Good speaking ability

iv)  Having a minimum typing speed.
Before award of work agency has to send its persons for a screening test before the screening committee nominated by GMTD. GMTD reserves every right to remove the operator through contractor if he is dissatisfied in his work, conduct & behavior etc. 
Read, understood and complied
Date


                         Signature of Tenderer
3.    
The data will be provided on as per either in raw form or in the shape of different Input forms.         

4.    
The software program as well as the data entry will be made on P.Cs/terminals supplied by BSNL. The data entry shall have to be done at the premises of the office of BSNL. No entry shall be carried out at the premises of the contractor.        

5.
The contractor has to ensure 100% error-free input/entry. If at any stage, any error is noted, it will be the discretion of GMTD to impose any amount of financial penalty on the contractor. The decision of GMTD, Bhubaneswar shall be final and binding in this regard.

6.
The quantum of work has not been indicated in the tender. The work will be required to be done as and when required by the concerned controlling officer. Hence the successful bidders should be ready with its manpower to do the job requested by the authority within 24 Hr. The total cost of the tender is arrived in a tentative way which may vary as per actual job done. The monthly billing shall also work out accordingly. The bidders are therefore required to quote accordingly, while quoting the price all aspects like the EPF, ESIC, agency profit etc. should be taken into account. If in a month the volume of work has to increase, there shall be specific order for that extra work and accordingly additional data entry operators, if required, may be engaged and bill accordingly rose. 

7.
The General Manager, Telecom District, Bhubaneswar shall supervise the work through his representatives.

8. 
The payment for the work done shall be made once in a month. THE CONTRACTOR/BIDDER SHOULD PAY MINIMUM WAGES TO THE DATA ENTRY OPERATOR UNDER SKILLED WORKER CATEGORY. 
Read, understood and complied

Date


Signature of Tenderer

9.
Telephone Bill, NTC registration, Advice note release are continuous jobs and requires data to be entered continuously without delay. Deduction from the payment shall be made for delayed work. For delayed entries0.5% per day of the bill amount will be deducted as penalty. If the delay will continue then the work will be stopped and may be awarded to any other agency.
10.
(a)The data entry operator, supplied by the bidder, if at any point of time found to be doing any alterations, deletions, additions to the official records given to him for data entry without the permission of the supervising authority, will be viewed seriously and the following action will be taken.

(b) GMTD, Bhubaneswar, will examine such cases as mentioned at (a) above to assess the loss, if any, incurred by BSNL for such mishandling of records and the data entry operator, if found guilty, the amount of loss will be made good by the contractor. The data entry operator will forthwith be removed from such job. 

(c) If the bidder or the data entry operator supplied by the bidder, violates any of the conditions of this tender, the Contract agreement will be liable to be terminated and the Bank Guarantee will en-cashed in full or in part. In this regard, the decision of GMTD, Bhubaneswar, shall be final.
d)  It shall be responsibility of the contractor to ensure utmost confidentiality of information/data of BSNL and if any time, any such information to the contrary is brought to notice, the contract shall be terminated and the Bank Guarantee will be en-cashed in full, apart from taking suitable action. 

(e) In case, the data entry operators are found/ proved to have damaged Hardware & Software system, penalty will be imposed on actual basis on the contractor. 

11.

If the day of opening of tender is a holiday the tender will be opened on next working day.






                Sr General Manager

 


 


Telecom District Bhubaneswar

Read, understood and complied

Date


Signature of Tenderer

SECTION – III

PART-I

BID FORM

Tender No. .............................                                                                 Date: .................

A: (Name & Address of the Purchaser)

Dear Sir,

1. Having examined the conditions of contract and specifications including addenda Nos...................... the receipt of which is hereby duly acknowledged, we, undersigned, offer to supply and deliver  .............................................. in conformity with the said conditions of contract and specifications for the works shown in the schedule of prices attached herewith and made part of this Bid.

2. We undertake, if our Bid is accepted the data entry shall commence immediately on placement of work order. 

3. If our Bid is accepted, we will obtain the guarantees of a Scheduled Bank for a sum not exceeding 5% of the contract sum for the due performance of the contract.

4.  We agree to abide by this Bid for a period of Two years from the date fixed for Bid opening and it shall remain binding upon us and may be accepted at any time before the expiry of that period. 

5. Until a formal work order of Contract is prepared and executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

6. Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

7. We understand that you are not bound to accept the lowest or any bid, you may receive.

Dated this .............................. day of  ........................ 2012
Name and Signature ------------------------

In the capacity of ----------------------

Duly authorized to sign the bid for and on behalf of ..............................................

Witness .........................................

Address ...................................... 

Signature

Read, understood and complied

Date


Signature of Tenderer

SECTION – IV

PERFORMANCE SECURITY GUARANTEE (Bond Form)

1.          In consideration of the Bharat Sanchar Nigam Limited  (hereinafter called “the bidder”) having agreed to exempt ________________ (hereinafter called “the said contractor (s)’) from the demand, under the terms and conditions of an agreement/ (purchase order) No ___________________ dated ______made between ___________________________ and ______________________ for _________________ for the supply of ______________________________  (hereinafter called “the said agreement”), of security deposit for the due fulfillment by the said contractor(s) of the term and conditions contained in the said Agreement, of production of the bank guarantee for______________________________ __________________ we,(name of the bank)________________________________ (hereinafter refer to as “the Bank”) at the request of _______________________________________________                ( contractor (s)) do here by undertake to pay to the beneficiary an amount not exceeding ______________________________ against any loss or damage caused to or suffered or would be caused to or suffered by the Government/BSNL by reason of any breach by the said Contractor(s) of any of the terms or conditions contained in the said Agreement. 

2.          We (name of the bank) __________________________ do hereby undertake to pay the amounts due and payable under this guarantee without any demur, merely on a demand from the BSNL stating that the amount claimed is due by way of loss or damage caused to or would be caused to or suffered by the BSNL by reason of breach by the said contractor(s)’ of any of the terms or conditions contained in the said Agreement.  Any such demand made on the bank shall be conclusive as regard the amount due and payable by the Bank under this guarantee where the decision of the BSNL in these count shall be final and binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding __________________________.

Read, understood and complied

Date


Signature of Tenderer
3.          We undertake to, pay the BSNL any money  so demanded notwithstanding any dispute or disputes raised by the contractor(s)/supplier(s) in any suit or proceeding pending before any court or tribunal relating thereto our liability under this present being obsolete and unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment there under and the contractor(s)/supplier(s) shall have no claim against us for making such payment. 

4.          We (name of the bank) ____________________ further agree that the guarantee therein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the BSNL under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till___________(office/ department) Ministry of _____________________ certifies that the terms and conditions of the said Agreement have been fully and properly carried out by the said contractor(s) and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of TWO AND HALF YEAR (as stipulated in P.O) from the date thereof, we shall be discharged from all liabilities under this guarantee thereafter.

5.         We (name of the bank)______________________ further agree with the BSNL that the BSNL shall have the fullest liberty without our consent and without affecting in any manner our obligation hereunder to vary any of the terms and conditions of the said Agreement or to extend time of performance by the said contractor (s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the BSNL against the said contractor(s) and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall  not be relieved from our liability by reason of any such variation, or extension being granted to the said contractor(s) or for any forbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to the said contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us. 

Read, understood and complied
Date
Signature of Tenderer

6.          This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/Supplier(s).

7.          We (name of the bank) __________________ lastly undertake not to revoke this guarantee during its currency except with the previous consent of the BSNL in writing.

                                                              Dated the _________________ day of _____________

                                                                 for __________________________________________

                                                                                                   (Indicate the name of the bank)

Read, understood and complied

Date


Signature of Tenderer

SECTION – V

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

( To reach DE (Admn), O/o GMTD,BBSR, before the date of bid opening )

The Dy General Manager (R & A)

Bharat Sanchar Nigam Limited,

O/o G.M.T.D. Bhubaneswar,

Door Sanchar Bhavan, Bhubaneswar - 751022

Sub: Authorization for attending bid opening on __________________ (date) in the    Tender of________________________________________________________.

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf of ___________________________________ (Bidder) in order of preference given below.

Order of Preference                                Name                                                 

Specimen Signatures

I.

II.

Alternate

Representative

Signatures of bidder

                   or

Officer authorized to sign the bid

Documents on behalf of the bidder.                 

Note:  

1.  Maximum of two representatives will be permitted to attend bid opening.  In cases where it is restricted to one, first preference will be allowed.  Alternate representative will be permitted when regular representatives are not able to attend.

2.  Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not received.

Read, understood and complied

Date


Signature of Tenderer

Section-VI 

TENDERER’S  PROFILE

1. Name of the individual  tenderer /firm ………………...………………………………………………………..

2. Name of the person submitting the tender whose photograph is affixed

Shri / Smt ………………………………………………………………………………………………………………….

 (In case of proprietary /Partnership firms, the tender has to be signed by proprietor/partner only, as the case may be )

3. Address of the individual  tenderer /firm 

…………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………
4. Tel. Nos. with STD code (O) ……………………………….(Fax)………………………..(R) …………………...

Mobile No …………………………. Email ID ……………………………….

5. Registration & incorporation particulars of the firm :

i) 
Proprietorship

ii)
Partnership

iii)
Private Limited

iv) 
Public Limited

(Please attach attested copies of documents of registration/incorporation of your firm with the competent authority as required by business law)

6. Name of Proprietor/ Partner / Directors …………………………………………………………………………

………………………………………………………………………………………………………………………………

7.  Tenderer’s bank, its address and his current account number ……………………………………………

………………………………………………………………………………………………………………………………

8. PAN &  Income tax circle ………………………………………………………..............................................

      (Please attach a copy of PAN Card ) 

I / We hereby declare that the information furnished above is true and correct.

Place :

Date  :

Signature of tenderer/Authorised signatory ……………………………………………………

             Name of the tenderer ……………………………………………………………………………...

                          Seal of the tenderer

Read, understood and complied

Date
Signature of Tenderer

SECTION - VII

LABOUR WELFARE MEASURES AND WORKMAN COMPENSATION 

1) OBTAINING LICENCE BEFORE COMMENCEMENT OF WORK: -The contractor shall obtain a valid contractor’s labour licence under the Contract (R&A) Act 1970 and the Contract Labour (Regulation and Abolition) Central Rules 1971, before commencement of the work, and continue to have a valid licence until the completion of work. The contractor shall also abide by the provisions of the Child Labour (Prohibition and Regulation) Act 1986. Any failure to fulfil this requirement shall attract the penal provisions of this contract arising out of the resultant non-execution of work and contractor will be solely responsible for any penalties to be imposed for violation of any of the above cited acts.
2) CONTRACTOR SHOULD FOLLOW THE LABOUR REGULATIONS :-

2.1) WORKING HOURS:- 

a) Normally working hours of an labourer or employee should not exceed 9 hours a day. The working day shall be so arranged that inclusive of interval for rest, if any, it shall not spread over more than 12 hours on any day.

b) When a worker is made to work for more than 9 hours on any day or for more than 48 hours in any week he shall be paid over time for the extra hours put in by him.

c) Every worker shall be given a weekly holiday normally on a Sunday, in accordance with the provisions of Minimum Wages (Central) Rules 1960, as amended from time to time, irrespective of whether such worker is governed by the Minimum Wages Act, 1948 or not.

d) Where the minimum wages prescribed by the Central Government, under the Minimum Wages Act, 1948 are not inclusive of the wages for the weekly day of rest, the worker shall be entitled to rest day wages, at the rate applicable to the next preceding day, provided he has worked under the same contractor for a continuous period of not less than 6 days.
  Read, understood and complied

    Date

Signature of Tenderer
e) Where a contractor is permitted by the Engineer-in-charge to allow a worker to work on a normal weekly holiday, he shall grant a substituted holiday to him for the whole day, on one of the five days, immediately before or after the normal weekly holiday, and pay wages to such worker for the work performed on the normal weekly holiday at the overtime rate.

2.2) DISPLAY OF NOTICE REGARDING WAGES ETC:-

The contractor shall, before he commences his work on contract, display and correctly maintain and continue to display and correctly maintain, in a clear and legible condition in conspicuous places on the work spot, notices in English and in local Indian languages spoken by the majority of the workers, giving the minimum rates of the wages fixed under Minimum Wages Act, 1948 the actual wages being paid, the hours of work for such wage to be earned, wages periods, dates of payments of wages and other relevant informations.

2.3) PAYMENT OF WAGES:-

a) The contractor shall fix wage periods in respect of which wages shall be payable.

b) No wage period shall exceed one month. The wages of every person employed as contract labour in an establishment or by a contractor, where less than one thousand such persons are employed, shall be paid before the expiry of seventh day and in other cases before the expiry of tenth day after the last day of the wage period in respect of which the wages are payable. Even if the payment is not done by BSNL.

c) Where the employment of any worker is terminated by or on behalf of the contractor, the wages earned by him shall be paid before the expiry of the second working day from the date on which his employment is terminated.

d) All payment of wages shall be made on a working day at the work premises and during the working time and on a date notified in advance and in case the work is completed before the expiry of the wage period, final payment shall be made within 48 hours of the last working day.

e) Wages shall be paid without any deductions of any kind except those specified by the Central Government by general or special order in this behalf or permissible under the Payment of Wages Act 1956.
  Read, understood and complied

    Date

Signature of Tenderer
f) A notice showing the wages period and the place and time of disbursement of wages shall be displayed at the place of work and a copy sent by the contractor to the site engineer and Engineer-in-charge under acknowledgement.

g) It shall be the duty of the contractor to ensure the disbursement of wages by Cash/Cheque in presence of the site Engineer or any other authorized representative of the Engineer-in-Charge who will be required to be present at the place and time of the disbursement of wages by the contractor to workmen and certify for the same in prescribed wage register. 

h) The contractor shall obtain from the site Engineer or any other authorized representative of the Engineer-in-charge, as the case may be, a certificate under his signature at the end of the entries in the “Register of Wages” or the “Wage-cum-Muster Roll”, as the case may be, in the following form :-

“Certified that the amount shown in the column No………… has been paid to the workman concerned in my presence on dated…………….….. at…………………. HOURS.”
2.4) FINES AND DEDUCTIONS WHICH MAY BE MADE FROM WAGES 

a. The wages of a worker shall be paid to him without any deduction of any kind except the following :

Fines:-

b. Deductions for absence from duty i.e. from the place or the places where by the terms of his employment he is required to work. The amount of deduction shall be in proportion to the period for which he was absent.

c. Deductions for damage to or loss of goods expressly entrusted to the employed person for custody, or for loss of money or any other deductions which he is required to account, where such damage or loss is directly attributable to his neglect or default.

d. Deduction for recovery of advances or for adjustment of overpayment of wages, advances granted shall be entered in a register.

e. Any other deduction, which the Central Government may from time to time, allow.

f. No fines should be imposed on any worker save in respect of such acts and omissions on his part as have been approved of by the Labour Commissioner.

g. No fine shall be imposed on a worker and no deduction for damage or loss shall be made from his wages until the worker has been given an opportunity of showing cause against such fines or deductions.

h. Every fine shall be deemed to have been imposed on the day of the act or omission in respect of which it was imposed.
  Read, understood and complied

         Date

Signature of Tenderer
2.5) LABOUR RECORDS:- 

a) The contractor shall maintain a Register of Persons emplyed on work on contract in Form XIII of the Contract Labour (R&A) Cental Rules 1971.

b) The contractor shall maintain a Muster Roll register in respect of all workmen employed by him on the work under contract in Form XVI of the CL (R&A) Rules 1971.

c) The contractor shall maintain a Wage Register in respect of all workmen employed by him on the work under contract in form XVII of the CL (R&A) Rules 1971.
Register of accidents - The contractor shall maintain a register of accidents in such form as may be convenient at the work place but the same shall include the following particulars:

d) Full particulars of the labourers who met with accident.

e) Rate of Wages.

f) Sex

g) Age

h) Nature of accident and cause of accident

i) Time and date of accident

j) Date and time when admitted in hospital

k) Date of discharge from the hospital

l) Period of treatment and result of treatment

m) Percentage of loss of earning capacity and disability as assessed by Medical Officer.

n) Claim required to be paid under Workmen’s Compensation Act.

o) Date of payment of compensation.

p) Amount paid with details of the person to whom the same was paid.

q) Authority by whom the compensation was assessed 

2.6) ATTENDANCE CARD-CUM WAGE SLIP:-

a) The contractor shall issue an Attendance card cum wage slip to each workman employed by him.

b) The card shall be valid for each wage period.

c) The contractor shall mark the attendance of each workman on the card twice each day, once at the commencement of the day and again after the rest interval, before he actually starts work.

d) The card shall remain in possession of the worker during the wage period under reference.

e) The contractor shall complete the wage slip portion on the reverse of the card at least a day prior to the disbursement of wages in respect of the wage period under reference.

f) The contractor shall obtain the signature or thumb impression of the worker on the wage slip at the time of disbursement of wages and retain the card with him.

2.7) EMPLOYMENT CARD:-

The contractor shall issue an employment Card in the Form XIV of CL (R&A) Central Rules 1971 to each worker within three days of the employment of the worker.

2.8) SERVICE CERTIFICATE:- 

On termination of employment for any reason whatsoever the contractor shall issue to the workman whose services have been terminated, a Service Certificate in the Form XV of the CL (R&A) Central Rules 1971.
    Read, understood and complied

Date


Signature of Tenderer 
2.9) PRESERVATION OF LABOUR RECORDS :-

The labour records and records of Fines and deductions shall be preserved in original for a period of three years from the date of last entries made in them in the custody of site engineer of BSNL and shall be made available by the site engineer for inspection by the Engineer-in-charge or Labour Officer or any other officers authorised by the CMD, BSNL, Corporate Office, New Delhi in this behalf.
3)  POWER OF LABOUR OFFICER TO MAKE INVESTIGATIONS OR ENQUIRY:-
The labour officer or any person authorised by the Central Government on their behalf shall have power to make enquiries with a view to ascertaining and enforcing due and proper observance of Fair Wage Clauses and provisions of these Regulations. He shall investigate into any complaint regarding the default made by the contractor in regard to such provision.

4)  REPORT OF INVESTIGATING OFFICER AND ACTION THEREON:-

The Labour Officer or other persons authorized as aforesaid shall submit a report of result of his investigation or enquiry to the Engineer in-charge indicating the extent, if any, to which the default has been committed with a note that necessary deductions from the contractor’s bill be made and the wages and other dues be paid to the labourers concerned. The Engineer in-charge shall arrange payments to the labour concerned within 45 days from the receipt of the report from the Labour Officer or the authorized officer as the case may be.
5) INSPECTION OF BOOKS & SLIPS 

The contractor shall allow inspection of all the prescribed labour records to any of his workers or to his agent at a convenient time and place after due notice is received or to the Labour Officer or any other person, authorized by the Central Government on his behalf.

6) SUBMISSION OF RETURNS 

The contractor shall submit periodical returns as may be specified from time to time.

7) AMENDMENTS:-

The Central Government may from time to time add to or amend the regulations and on any question as to the application/interpretation or effect of those regulations.
8)    
The Contractor will be bound by all the aspects and legal issues relating to all the labour laws.
9)
The Contractor will be bound by all the aspects and legal issues relating to all the labour laws.
10)
Each claim bill of contractors must accompany the following documents:-

(a) The contractor shall prepare a bill for the month in triplicate indicating the various jobs undertaken during that month. The bill should invariably accompany the following. It shall be responsibility of the controlling officer to ensure that all the requirements are fulfilled at the time of certifying the bill. The countersigning authority shall check that all the documents as mentioned below are invariably attached to the bill before countersigning. Otherwise the bills will not be forwarded to this office.

(b) Copy of attendance sheet for the month

(c)  Copy of the muster roll indicating receipt of payments by each labourers duty countersigned by the controlling officer of having disbursed the said amount in his presence.

(d) A list of workers engaged against the work order each month.

(e) The copy of receipt towards payment of Service tax pertaining to the previous month.

(f) The copy of receipt towards payment of EPF, ESIC etc along with list of works indicating the EPF/ ESIC code, amount etc against each, for the previous month.

11)
The contractor shall comply with all provisions of Contract Labour (Regulation and Abolition) Act 1970 and Contract Labour Rules 1971 as amended from time to time. Contractor shall register themselves after receipt of letter of acceptance of the tender with concerned licensing authority as per Contract Labour (Regulation and Abolition) Act 1970 and Contract Labour Rules 1971 as amended from time to time as applicable, and shall commence the actual work only after receipt of labour license from concerned licensing authority under the provision of the Contract Labour (Regulation and Abolition) Act 1970 and Labour Rules 1971 as amended from time to time and continue to have valid labour license until completion of work.
12) 
The contractor will ensure compliance of Employees Provident Fund & Misc.

Provisions Act. 1952 & Employees Provident Fund Scheme 1952 in respect of labourers/ employees engaged by him for performing the works of BSNL, Bhubaneswar

    Read, understood and complied

Date


Signature of Tenderer 
13)
The contractor or employer must display the following notice at the main entrance of the establishment and its office as per rule No 22 of minimum wages act 1948.

                (a) Notice containing minimum rates of wages fixed (in English & Hindi) applicable          

                      during that particular month.

                (b) Notice containing abstract from the from the minimum wages act 1948 & rules made 
                      there under (in Hindi & English) during that month.

                (c) Name and address of the Labour Inspector (LEO) (in Hindi & English)
14)
The contractor or employer must maintain the following registers and records without fail since these are required as per minimum wages Act 1948.

(a) The muster roll in form V must be kept and maintained properly at work spot as prescribed in rule 26(5) of minimum wages act, 1948.

(b) The Register of wages in form X must be kept and maintained properly at work spot as prescribed in Rule- 26(1) of minimum wages act, 1948.
(c) The register of overtime in form IV must be kept and maintained properly at work spot as prescribed in Rule 25(2) of minimum wages act 1948.

(d) The Register of fines in form-I must be kept at work spot and maintained properly as prescribed Rule- 21(4) of minimum wages act, 1948.

(e) The register of deductions for damage or loss in form –II must be kept at work spot and maintained properly as prescribed in Rule- 21(4) of minimum wages act, 1948. 
(f) The wage slips must be issued by the contractor or employer as per Rule 26(2) to all labourers or employees on the last day of each month without fail with contractor's signature and the signature of concerned employee should be taken on each wages slip as an acknowledgement of the concerned employee.  

(g) Acquaintance of employee's must be obtained on wage register and on wage slips as per Rule 26(3) of minimum wages act, 1948.

(h)  Entries in the wage register and wage slips must be authenticated as per Rule 26(4) of  

                minimum wages act, 1948.

(i) Annual return in form- III for the concerned year must be submitted by the contractor in time to the concerned office of the ministry of labour as required under minimum wages act, 1948.
15)
The contractor must obtain the required labour license from concerned office of the ministry of labour within 15 days from the date of receipt of from-V from DGM (R & A), O/o GMTD, Bhubaneswar (Odisha) and submit the copy of the same to the DGM (R & A), O/o GMTD, Bhubaneswar (Odisha) after next 5 days positively otherwise neither his first bill will be paid nor his approved tender will continue further. This means that the accepted or approved tender of the successful contractor will be cancelled if the contractor fails to submit valid labour license within 20 days to DGM (R&A.), O/o GMTD, BSNL, Bhubaneswar (Odisha) without giving any further notice to him.
I have gone through the terms and conditions thoroughly and convey my acceptance in full.
Read, understood and complied

Date


Signature of Tenderer

Declaration of submission of EPF/ESI Returns for 2011-12

I, ………………………………………………………………………………………S/o………………………………………………………………………………………..........resident of …………………………………………………………………….. do hereby 
Submit the undertaking that I will submit the copy of the return of EPF and ISI for the Year 2011-12 with in a month from the date of award of Contract failing which the Sr General Manager has the absolute right to take any action to the extent of cancelling the award and forfeiture of my performance Security.









Signature of the Bidder

Read, understood and complied

Date


Signature of Tenderer

DECLARATION
Regarding near Relatives
I, …………………………………………………………………………………………………
S/o………………………………………………………………………………………..........resident of ……………………………………………………………………..hereby certify that none of my near relative(s) as defined in the tender document is/are employed any where in BSNL as per details given in tender document. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit, without any prior intimation to me.
Signature of the bidder
Note:
The near relatives for this purpose are defined as :

Members of a Hindu Undivided family.

They are husband and wife.

The one is related to the other in the manner as father, mother, son(s) and son’s wife (Daughter-in-law).  Daughter(s) and daughter’s husband (Son-in-law), Brother(s) and brother’s wife, sister(s) and sister’s husband (Brother-in-law).

Note:
In case of proprietorship firm, certificate will be given by the proprietor, for partnership firm, certificate will be given by all the partners and in case of Private Ltd. Company, by all the directors of the company. 

Signature of Tenderer
Read, understood and complied

Date


Signature of Tenderer

	S.N.
	SECTION
	WORK REQUIRED

	1
	Commercial Section
	Entry of Shifting, Casual,NTC, Service Conn,BSNL Residential Conn,Govt NTC,EVDO Etc,B/B Provision,B/B Plan Change,All Plan Chg, Updation of returned Orders,Subs queries abt NTC,Shft,Bill,Permanent Closure,Submission of NTC,Checking of  completion Adv,2nd/3rd party transfer,Reconnection.

	2
	SDE(Comm & EB)
	Entry of Leased Line Data in Twarit,,ISDN,Toll Free,PCO, POIs,EPBAX,Weekly report,,Monthly Report

	3
	SDE (PR)
	All letters for telephone adalat,TAC meet,openhouse session,water bill,advertisement and all related to PR and general section,preparing tender documents for hiring vehicle and other related tenders,

	4
	AGM (Mktg & EB)
	Letter typing pertaining to DGM(Mktg)& AGM(Mktg),reports for MKTG section,Assisting in various works to AGM&DGM(Mktg),VTM Compliance,CAF Collection,preparing funnel report and EB works.

	5
	DET (Puri)
	3G&Internet Setting,working on KenanFx for wll,Urban WLL Mntc configuration of ESN,3G Data card setting in laptop,detailed bill print out,BB details print out supplied to Customers,typing all letters,preparing reports,all works on CDR

	6
	AGM  (B/B)
	Intimation of User ID and password to new customer,reply to their queries abt usage,Downloading of Faults from CRM&online diagnosis keeping customer online,Dataentry for P2.2 network regarding TRA,

	7
	AGM (MLLN&LL)
	Data entry MLLN CCT in TVARIT, Entries for pending A/N database, prepairing pending reports and sending to SDOs,Entries in Indicator registers,All total 74000 entries for MLLN and LL section

	8
	AGM(MKtg)
	All CAF work, PO Caf Entry, scanning and customer handling, bringing CAFs from CCN room to 2nd floor,and searching CAFs for VTM keeping 

CAFs in bundles. 

	9
	DE (Sales)
	Management of Computer work of project vijaya relating to retailers and RM day to day tracker and other allied works

	10
	DE (OCB)
	Service order clearance,coversion work,,NE Change,doing Fax and xerox,Carrying Dak,updating work order register for creation,deletion,modification,guiding subscriber for VAS,helping in installation

	11
	JTO(OCB/WLL)
	EVDO,NIC,FWT Programming,Testing of EVDO and NIC,Maintaining EVDO register,Patch loading for EVDO,Receiving complaints against EVDO/NIC/FWT


Read, understood and complied

Date


Signature of Tenderer

	S.N.
	SECTION
	WORK REQUIRED

	12
	SDE(CSC)
	Account report, Data card testing, SIM query, Counter Stock maintain, EVDO Entry, Sanchar Soft Entry, GPRS Setting(6am to 8pm), Bus iness Land Line Entry,NIC  programming, use of Kenan Faxand minsat for mobile,NIC, Easy recharge information,Data Card sale, Replacement of Data card,MiniSat query,Enquiry,CRM Entry for landline and broad band,MMS,TV setting,streaming setting,All customer service related works

	13
	SDE(CAF)
	Creation of Demand Note for NTC&BB in CDR,for EVDO,for prepaid,postpaid,wll in FXL,Checking cliam of DSA,PCO,Franchise,Updation of Caf,setting of WLL sets.

	14
	SDE (MM) at STORE
	Issue of store to field units, maintaining all registers ,online work in IMS, Sending B/B faulty modems to Delhi for repair, realloting store in IMS for SDOPs, Sizing store etc.

	15
	SDE(CCN)
	Caf for VTM,entry of 1500 to1800 CAFs, Scanning the CAF and entered to excel and provisioning and creation in daily basis. Entering VPN connections

	16
	AGM(Uddan)
	Creation of new leads, allotment of leads to SSA, Allot of lead to FR, Document collection, OB allotment Total 42737 entries



	17
	SDE(OP),
AGM (Plg)
	Typing various letters for DE(plg) and OP cell, letters for SDE(MM),Entry of various reports

	18
	SDE(Comm-I)
	Mobile Telephone file entry, signature matching, letters to subscriber, outstanding verification, post paid to prepaid conversion, all file handling, plan change etc.

	19
	SDE(CSC),
BJB Nagar
	Issue of Duplicate bill,Issue of D/Nfor Land Line and B/B, Mobile/CCN counter work

	20
	AO(Sales-Vijaya)
	Mktg Stocks lifting from C.O., Counting and keeping in locker, receiving requisition from Franchise and printing of calculation sheets, stock issue to Franchise, Stock updation in computer and manually, VTM related work, Preparation of Reports like stock and sales, letter typing and other account works.

	21
	AO(Sales)
	Collection of reports from all CSC, compliance and entry of the same and tallying it with the issue particulars, preparation of revenue statement preparation of Inventory , JV, ATC, progressive sales, data of sales statement,

	22
	AO (TR-III)
	Daily CDR counter processing and tally,modification of time for all TRC counter daily and prepair of counter report day wise and single processing of EVDO payments,counter mapping,PMS and Tra reconcilliation,work related to project Kuber,CC/DC report and compilation of the same for GMTD for Axis bank reconcilliation,Attending TRC counter


Read, understood and complied

Date


Signature of Tenderer

	S.N.
	SECTION
	WORK REQUIRED

	23
	AO(TR-II)
	Manual A/C finalisation of closed Dels in old CTRA package,NTC refund,subscriber complain,restoration of phones paid thru Post Office,Billing adjustment and approval,Credit and Debit adjustment,typing of Letters and statement,other Misc works

	24
	CAO (TR-I)
	Pulling data of all 32 TRC Counters on daily basis,Putting the data in Excel sheet,Data entry for basic LL and Mobile,Obtaining Data from Off line payment,calling the subscriber having outstanding.

	25
	AO (TR)
	Attending 165,answering the queries of Subscribers,ECS entry,bulk bill,Group Bill,Printing of call details,mail for call details,despatch of complained telephone bills,correction of bill address,entry of Email-ID,Correction of wrong billing complaints,despatch of telephone bills

	26
	AO (Plg)
	Asset,Estimate,PJ,SD,EMD,entries ,bill entry,attending audit compliance, all relevant works related to AO(Planning) section

	27
	AO (Cash)
	PJ Entry,Service Tax Schedule,IT schedule,Sales Tax sch,Orissa Cess Sch,Loan Entry,HR Package entry,Misc work in cash section

	28
	AO (TRD)
	Sanction memo preparation after a/c finalisation,Minutes typing for DB mee,liquidation Borad meet,HPC,adalat,lok adalat,feeding write-off dues into the system,adjustment of bills,outstanding generation,preparation of various reports,leterrs to defaulter and state vigilance,Maintainance of records,manual finalisation of casual connections.

	29
	AO(CCT)
	Circuit Billing,Creation of Master for NE Lines,Payment noting,Cancellation of NE bills,Adjustment of NE bills,bills preparation of various operators like coral,trimax,cellebrum,on mobile,D/N clearance in Twarit,Writing of latters and defaulter notices,Issue of Circuit duplicate bills,preparation of statements.

	30
	AO(TRD)
	Excess MTR complaint entry in the database,preparation of worksheet for B/B complaints& EMC cases,B/B usage details by Downloading through system for B/B complaint,Call details for LCC cases,printing of SRC,issue of duplicate bills,compliance of payment details fot closed cases,adalat and vigilance cases.telephonic calls to cheque dishonourned subscriber,call to outstanding subscribers,



	31
	AO(CA & Banking)
	Bank book entry in Trial balance,Collectoin Bank book entry in trial balance,Journal slip entry,

	32
	AO(CMTS)
	prepaid subledger work,SD with anme etc,minutes preparation I for meeting,Entry of Offline Chqs,Issue of Duplicate bill,Cell one bill to East Coast Railway, Emailing the bills,issue of yearly payment statement

	33
	DGM (F & A)
	Typing of letters,Statements,Working as PA,Entering all files in registers,Sending telephone bills through E-Mails,Keep track on important references and reminding the Officer,Calling High billed Subscribers regarding their receipt of bills.


Read, understood and complied

Date


Signature of Tenderer

	S.N.
	SECTION
	WORK REQUIRED

	34
	AO (TR)
	Postal Voucher Entry(35000),Bank Voucher Entry (5000),Batch Control(20000),Batch Posting(15000),Kiosk Data entry,Portal Payment Uploading in the PMS system,Manual Chq Entry(500-1000),Manual Register entry Post Offices and Bank Vouchers,WLL/EVDO offline payment entry(500),Schedule Entry of Post Off (450) and Bank(180),NEFT/ATD Voucher Entry,In TR Billing Section entry of Trunk calls tickets and phonogram Tickets,printing folding despatch bills,printing of cicuits bills,all regarding billing system

	35

	AGM(HR & Admn)
	Maintenance & Updatation of HR packge. All letter typing of orders related to Transfer & posting, Training & Vigilance Clearance & other related works of Staff & Establishment Section.

	36
	SDE (Plg.)
	MIS report, Landline, Broadband report, Pole less Network  report, C-DOT performance report, OCB, EWSD performance report, Preparation of TenderDifferent Letter typing. Sub mission of Monthly utilization store items.  Sub mission of Monthly utilization of U/G Cable report. Requision of all types of centralized & decentralized items to planning cell.

	37
	DET(KHURDA)
	Typing of letters, Preparing reports, CDR work, subscriber Complain Letter Estimate Bill , Sample Check report, Outstanding bill of Landline, Mobile Corresponding letter.


Any other job also can be imposed as and when required by the authority.

Read, understood and complied

Date


Signature of Tenderer
ANNEXURE-II
Tender No: - N-98/11-12                              
SCHEDULE OF RATES

The Schedule of Rates to be paid to the contractor (Bidder) excluding Service Tax (which will be paid by BSNL to the contractor extra as applicable) to provide each operator for one day by the bidder in accordance with  per day wages fixed by Dy. Chief Labour Commissioner (C), Bhubaneswar w.e.f.  dt- 01.10.2011 onwards is as under :-

	Sl. No
	Description
	Amount 

(in Rs.)

	1
	Daily wages of one skilled operator w.e.f. date 01.10.2011 onwards as prescribed by Dy. CLC(C),  Bhubaneswar.
	Rs 298.00* per day as applicable as per Govt. Of India Gazette published on 26-03-2012

	2
	Employer’s (Contractor’s) share of EPF contribution for per day per worker @12%+1.11% as administrative charges of EPF Deptt. + 0.50% as EDLI Charges of EPF Deptt. = @ 12 + 1.11+0.50 = @ 13.61% of amount under column No-3 against sl. No-1 of this table.
	Rs 40.56

	3
	Employer’s (Contractor’s) share of ESI contribution for per day per worker @ 4.75% of amount under column No-3 against sl. No-1 of this table.
	Rs 14.16

	4
	Employer’s (Contractor’s) service Charges for providing per day one skilled worker in percentage of amount under column No-3 against sl. No-1 of this table to be quoted by the bidder in figures & words in the rate sheet of financial bid at Annexure-III
	A fixed percentage of Item 1 above


The requirement of minimum 1(one) to maximum no. of 64 data entry operators on any working day of the month for respective sections with the strict condition that maximum 21 (Twenty One) working days are permissible in each month for each and every individual to be provided to all sections by the contractor as per actual requirement of concerned section in charge of BSNL, BBSR SSA.  

Note:- The above mentioned amounts shown under column No-3 against Sl. No-1,2 &3 of above table and approved L-1 percentage service charge to the successful bidder against Sl No.4 for this  tender in respect to different zone(s) will be allowed to be changed automatically w.e.f. dt- 01.10.2012 to 31.03.2013 and w.e.f. 01.04.2013 onwards strictly in accordance with per day wages to be revised by Dy. Chief Labour Commissioner (C), Bhubaneswar.  

Read, understood and complied

Date


Signature of Tenderer

ANNEXURE-III

Financial bid
The bidder should quote the percentage of service charges as a fixed percentage of the Wage component only which excludes EPF and ESI components in figures & words in the below noted format.  
	              IN FIGURES ……………………….….. %

              IN WORDS ……………………………..PERCENTAGE.




Seal & Signature of Bidder.

Read, understood and complied

Date


Signature of Tenderer
* END OF THE TENDER DOCUMENT – N-98/11-12*
         Passport size


Photograph ( To be pasted)  of the


Tenderer / authorized Signatory holding


Power of Attorney with signature on the front side of Photo graph overlapping the form
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